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INTRODUCTION

The future of the public utility sector is a key aspect of the
sustainable development of our societies. With the rapid pace of
urbanization, climate change, new technologies, and shifts in
citizens' needs, public utility services such as water supply,
wastewater treatment, energy efficiency, and waste management
are facing new challenges. This conference is dedicated to
exploring future trends and innovations in this sector, as well as the
development of new policies and strategies that will ensure
efficient and sustainable provision of public utility services for all
citizens.

By sharing experiences, practical examples, and expert
discussions, we will aim to create a vision of what the public utility
sector should look like in the future and how we can jointly prepare
for those changes.

THEMATIC AREAS

@ Digitization and innovation in utilities: How
technology will shape the utility sector in the future

@ Green transformation: How can utilities contribute to
sustainable development?

@ Building resilient infrastructures: How to prepare for
future climate change and disasters

@& Modernization of municipal infrastructure

@ Problems and solutions for utility financing

@ Changing demographic trends and urbanization:
How to meet the needs of growing urban
populations

@ Energy efficiency and renewable energy in the utility
sector

@ Evolution of waste management: From recycling to
the circular economy

@ Utilities policies and regulations: How to create
sustainable laws and strategies

@ Water resources management: How to ensure clean
water for future generations

@ Learning from global examples: How other countries
are successfully modernizing the utility sector

@ New technologies to optimize water supply and
combat water loss

@ Innovations in wastewater treatment and water
resource protection.

CONFERENCE DATE AND WORKING
OORDINATOR VENUE LANGUAGES

Mrs. Fani Karamiha Petrusheva
- ADKOM

The conference will be organized
over two days and will be held at
Ohrid - Hotel “Metropol” from
June 11* to June 13*, 2025

The working languages of the
conference are Macedonian and
English, with simultaneous
interpretation provided
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Within the framework of the conference, there will be an exhibition of products and equipment related to the
conference topics.

Companies can present their activities, products, and equipment relevant to the conference topics at exhibition
booths.

The exhibition booths will be located adjacent to the conference hall.

For more detailed information, please contact the organizer.

REGISTRATION FEE

Registration fee is mandatory for all participants of the conference. The registration fee is 100 Euro +18% VAT.

The cost of accommodation and transportation is at the participants’ own expense.

Accommodation is provided at Hotel Metropole and Bellevue. The reservation is made by filling out an application
and sending it directly to the hotel.

CONTACT PERSON

Mrs. Fanny Karamiha Petrusheva +389 71 222899 +389 2 2461-971 adkomconference2025@gmail.com

A D KO M Association of utility services providers of adkomconference2025@gmail.com

Republic of North Macedonia www.adkom.org.mk





https://docs.google.com/forms/d/e/1FAIpQLSdVJkyN7Me40tTXgx_P-Ps7V4Tdh8HoCl-nWia-lWX4-aNEEQ/viewform?usp=pp_url
